
a!t bŜƛƎƘōƻǊƘƻƻŘǎΩ 5ƛƎƛǘŀƭ 
Platform- Facebook 101:

Building a better neighborhood 
network through social media.



How to Build and Manage a Facebook 
Page for Your Neighborhood 

Northview Industry Forest Park



Why does my neighborhood need a 
Facebook page? 

Å Social Media is a fast, free means of mass communication, P.R.  and serves as an easily accessible living record of 
ȅƻǳΩǊŜ ǘƘŜ ǿƻǊƪ ȅƻǳǊ ƴŜƛƎƘōƻǊƘƻƻŘis doing. 

Å A neighborhood Facebook page creates pride, promotes  your unique neighborhood ŀƴŘ ǿƘȅ ƛǘΩǎ ƎǊŜŀǘ ǘƻ ƭƛǾŜ 
there. 

Å It serves as a tool to connect with other neighborhoods (MAP Neighborhoods)- to build partnerships, to gain 
insight/get ideas, and to learn about resources available , much of which is available online in this day and age. 

Å Facebook is STILL KING- According to the Pew Research Center- 71% of all American adults use Facebook (whether 
they want to admit or not) 

Å Benefits to Facebook- The Pew Research Center conducted an exploratory SNS survey on how the use of digital 
platform technologies is related to trust, tolerance, social support, community, and political engagement, and 
found:

Å Social networking sites are increasingly used to keep up with close social ties
Å The average user of a social networking site has more close ties and is half as likely to be socially isolated as the 

average American
Å Facebook users are more trusting than others
Å Facebook users have more close relationships
Å Internet users get more support from their social ties and Facebook users get the most support
Å Facebook users are much more politically engaged than most people
Å CŀŎŜōƻƻƪ ǊŜǾƛǾŜǎ άŘƻǊƳŀƴǘέ ǊŜƭŀǘƛƻƴǎƘƛǇǎ



Setting goals and the tone

Å Decide on the three or four core elements of the neighborhood 
άōǊŀƴŘέ you are trying to promote, and choose your postings so 
that they reinforce those core elements. For example, if one of your 
core brand elements is friendly neighbors, make sure at least one 
posting a month introduces a friendly neighbor with a photo, or 
reports on a positive neighboring activity.

ÅaŀƪŜ ƛǘ ǎƻƳŜƻƴŜΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǘƻ post at least once or twice a 
week τor better yet, two or three people can all have 
άŀŘƳƛƴƛǎǘǊŀǘƛǾŜέ ŀŎŎŜǎǎ ǘƻ ǘƘŜ ǇŀƎŜ ŀƴŘ ǎƘŀǊŜ ǘƘŜ ǿƻǊƪ ƻŦ ŎƻƳƛƴƎ 
up with good posts. Just make sure everyone understands the core 
brand elements and the audience for the posts.

ÅMake it a practice to acknowledge and reinforce positive 
neighboring behavior in your neighborhood Facebook pages. Think 
about great things you wish more people would do, like gardening, 
leaving porch lights on, raking leaves, painting, and socializing, and 
post pictures of these activities with praise.



/ƻƴǘŜƴǘ ά¢ƻ 5ƻΩǎέ

Å Be specific, provide information about events, meetings, etc. and 
ŜƴŎƻǳǊŀƎŜ ƛƴǘŜǊŀŎǘƛƻƴ ōȅ ŀǎƪƛƴƎ ǉǳŜǎǘƛƻƴǎ όƴƻǘ Ƨǳǎǘ άǘŜƭƭƛƴƎέύ-άGreat 
ǘǳǊƴƻǳǘ ŦƻǊ ǘƘƛǎ ƳƻƴǘƘΩǎ ƳŜŜǘƛƴƎΗ ! ōƛƎ ǘƘŀƴƪ ȅƻǳ ǘƻ LǎŀōŜƭƭŜ ŦƻǊ ōǊƛƴƎƛƴƎ 
ƘŜǊ ŘŜƭƛŎƛƻǳǎ ŎƘƛƭƛΗ ²Ƙŀǘ ŀǊŜ ǎƻƳŜ ŀƎŜƴŘŀ ƛǘŜƳǎ ƴŜȄǘ ƳƻƴǘƘΚέ

Å Post regular content.  With photos. Be visual. 
Å Be positive. Be positive. Be positive. 
Å Include community/neighborhood partnership recognition- WITH 

PHOTOS/VIDEOS
Å PǊŀƛǎŜ ƴŜƛƎƘōƻǊǎΩ ŀƴŘ ǾƻƭǳƴǘŜŜǊǎΩ ŜŦŦƻǊǘǎ ǿƛǘƘƛƴ ǘƘŜ ƴŜƛƎƘōƻǊƘƻƻŘ ŀƴŘ 

achievements within the community.
Å 5ƻƴΩǘ ōŜ ŀŦǊŀƛŘ ǘƻ ask for what you need from neighbors as long as it is 

goal-oriented and maintains a positive message.
Å Do delegate multiple, responsible individuals to post on behalf and 
ƻǾŜǊǎŜŜ ȅƻǳǊ ƴŜƛƎƘōƻǊƘƻƻŘΩǎ CŀŎŜōƻƻƪ ǇŀƎŜΤ Ƴŀƴȅ ƘŀƴŘǎ ƳŀƪŜ ƭƛƎƘǘ ǿƻǊƪ 
and have built-in checks and balance. (However, there can be too many 
chiefs- please limit administrators to about 5 individuals).   



Example Post

ÅάaŀƪƛƴƎ ǇǊƻƎǊŜǎǎ ƛƴ ǘƘŜ {ŜǊŜƴƛǘȅ /ƭǳōΩǎ ōŀŎƪ ŦƛŜƭŘΦ ¢Ƙŀƴƪ ȅƻǳ 
to ALL who came out this morning: The Church of the Latter 
Day Saints, MAP, and Blaine/Southeast Neighbors. How nice 
ǿƛƭƭ ƛǘ ōŜ ǿƘŜƴ ƛǘΩǎ ŎƻƳǇƭŜǘŜŘΚέ

Å tǊƛƻǊ ǘƻ ǇƻǎǘƛƴƎ ōŜ ǎǳǊŜ ǘƻ άƭƛƪŜέ ŘŜǎƛƎƴŀǘŜŘ  ǇŀƎŜǎ

Å Tag as many organizations or individuals as you can

Å Remember to ask a question of your audience. 



ά¢ƻ Řƻέ ςά ά5ƻ ƴƻǘΩǎέ 

ÅDo NOT use your neighborhood FB page to complain. 
(Redirect energy toward action steps.)

ÅDo NOT whine/nag at your neighbors or other 
neighborhoods to participate in posts, events, meetings, 
etc. (Encourage, do not nag)

ÅDo NOT post photos of children without the expressed 
permission of their parents.

ÅDo NOT play favorites.  Include everyone. 
ÅDo NOT give out personal contact information of anyone 

without expressed permission
ÅDo NOT use inappropriate language.  Delete inappropriate 

remarks or responses immediately- these reflect upon the 
entire neighborhood.  (This falls under setting the tone)



9ȄŀƳǇƭŜ ƻŦ άbƻǘ-to-Řƻέ Ǉƻǎǘ

Åά¢ƛǊŜŘ ƻŦ ǎŜŜƛƴƎ ǘƘŜǎŜ ƛƴ ƻǳǊ ƴŜƛƎƘōƻǊƘƻƻŘΚ 
Count all the potholes on your street and 
report them here. There are over 20 on 
ψψψψψψ {ǘǊŜŜǘΦ /ŀƴ ȅƻǳ ōŜŀǘ ǘƘŀǘΚέ

Å Interesting thing of note: Snarky post tend to get likes

Å !ǎ ǘŜƳǇǘƛƴƎ ŀǎ ƛǘ ƛǎΣ 5hbΩ¢ 5h L¢

Å ¦ǎƛƴƎ ƘǳƳƻǊ ƛƴǎǘŜŀŘ ƻŦ άsnarkέ ƛǎ ƛƴ ȅƻǳǊ ōŜǎǘ ƛƴǘŜǊŜǎǘ



How to Construct a Neighborhood 
Facebook Page

Go to: http://facebook.com

ÅLogin to personal Facebook account

ÅIf you do not have one, you will have to set 
one up before constructing a page ς/ƭƛŎƪ ά{ƛƎƴ 
ǳǇέ ƛŦ ȅƻǳ Řƻ ƴƻǘ ƘŀǾŜ ŀƴ ŀŎŎƻǳƴǘ ƻǊ ǎƛƳǇƭȅ 
login if you do. 

http://facebook.com/


-Click the downward arrow at the 
upper right-hand corner. 

-Click Create Page on the drop down menu



ÅClick Company, Organization or Institution



Å/ƭƛŎƪ ά/ƻƳƳǳƴƛǘȅ hǊƎŀƴƛȊŀǘƛƻƴέ ƻƴ ŘǊƻǇ 
down menu

ÅChoose a name for your neighborhood 
άDǊŀƴǾƛƭƭŜ bŜƛƎƘōƻǊƘƻƻŘ !ǎǎƻŎƛŀǘƛƻƴ-
aǳƴŎƛŜέ

Å-Then click get started



MANAGING ROLES-

Click settings (upper left)



How to give someone a role on your 
neighborhood Facebook page:

After clicking settings at the top, click page roles 
in the left.

To add an administrator, add the individual as a 
Facebook friend first. Then, type his or her 
name.



Walking through Facebook 
applications in real time.

ÅCreating Events

ÅUploading photos/videos.

ÅTagging

ÅDeleting/editing posts

Applications and Questions

Open Forum



Facebook for Your Phone

ÅLŦ ȅƻǳ ŘƻƴΩǘ ȅŜǘ ƳŀƴŀƎŜ ŀ CŀŎŜōƻƻƪ ǇŀƎŜ 
(outside your own)- download the Pages App 
to use on your smart phone for quick access



LŦ ǘƘŜǊŜΩǎ ŀƴȅ ŘƻǳōǘΧΦ

ÅThe importance of Social Media, particularly 
Facebook as a digital platform will only 
become more significant, not less. 



Facebook Meets NextDoor

ÅNextDooris a PrivateάCŀŎŜōƻƻƪέ ŦƻǊ 
neighborhoods.

ÅVisit www.nextdoor.comto automatically 
connect with neighbors. 

http://www.nextdoor.com/


CƻǊ aƻǊŜ LƴŦƻǊƳŀǘƛƻƴΧΦ

ÅFollow 
/MAPNeighborhoods

ÅFollow

Å/MuncieActionPlan


